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Summary of Work Completed
The following IT improvements and maintenance tasks were completed to improve network performance, reliability, and system security:
· Pittsburgh Head Start: The network was rewired to improve internet connectivity and overall network performance.
· The internet modem was relocated from the CD office to a cooler, more suitable room. This helps improve equipment performance, reliability, and long-term operation.
· HSMB: Additional network rewiring was completed to strengthen the internet connection and make it easier to identify and troubleshoot network issues.
· Performed routine server maintenance to ensure systems continue running efficiently.
· Verified that security measures are in place to help protect staff and organizational information and maintain the safety of stored data.
Outcome
These improvements provide a more stable internet connection, better equipment performance, easier network troubleshooting, and continued protection of organizational data through regular server maintenance.
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